Outlook Web Access for Microsoft Exchange Server





Features�With Outlook Web Access, users can do the following: 


Basic e-mail. Address mail using Microsoft Exchange's Global Address Book, send and receive file attachments and hyperlinks, set message priority, request delivery and read receipts, use hierarchical folders and Outlook bar, and group and sort messages in a folder based on standard fields or conversation thread. 


Basic calendar and group scheduling. Create one-time or recurring appointments in personal calendar, access day and week views of calendar, view free and busy times of multiple users and resources when scheduling a meeting, and automatically send and respond to meeting requests in e-mail. 


Basic public folder access. Access custom table views on public folders or group and sort messages in a folder based on standard fields or conversation thread. 


Collaboration applications. Along with basic public folder support, develop custom forms for display in Outlook Web Access using the Microsoft Visual InterDev™ development system.





Limitations�While Outlook Web Access is a great solution for the preceding customer scenarios, it is not intended to satisfy advanced e-mail and collaboration requirements addressed by the other products in the Outlook client family. Outlook Web Access does not include the following advanced features: 


General. Offline use (user must connect to Microsoft Exchange Server to view information); the user interface varies slightly from the rest of the Outlook client family, in which optimizations to work inside a Web browser are required. 


E-mail. Personal Address Book, spell checking, send and receive rich text or HTML mail messages, auto-resolve addressees, Microsoft Exchange digital encryption or signature support, S/MIME support, replied and forwarded flags in list view, message flags and inbox rules, three-pane view, drag and drop to folder, search for messages, and WordMail and Microsoft Office integration. 


Calendar and group scheduling. Monthly view and other customized views of calendar, display discontinuous days side by side, appointment list views, view details with free and busy, drag and drop to move appointment, track acceptance of meeting attendees, all-day or multiple-day event, task lists and task management, and export to DataLink watch or other devices. 


Public folder access. Nontabular Outlook views; Outlook 97 forms. 


Collaboration applications. Outlook 97 forms; Microsoft Exchange digital encryption and signatures; synchronize local offline folders with server folders. 


Server performance. If the Web server hosting Outlook Web Access is on the same machine as Microsoft Exchange Server and Outlook Web Access is the client for all users, the number of users supported per Microsoft Exchange Server is reduced significantly. There are various options for running Web server(s) hosting Outlook Web Access on separate machines from Microsoft Exchange Server if no increase in Microsoft Exchange Server machines is desired. 





Architecture and System Requirements�Outlook Web Access is implemented by a combination of Microsoft Active Server Pages technology on the Web server side and Java controls and scripts downloaded on demand to the user's Web browser. 


Server Requirements�Microsoft Exchange Server 5.0 with Microsoft Exchange Service Pack 1.0 and Microsoft Internet Information Server 3.0 with Active Server Pages installed. 


Client Requirements�A Web browser that supports frames, Java controls and JavaScript must be installed on the client machine. Microsoft Internet Explorer 3.0 and Netscape Navigator 3.0 or later have been tested. 





